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Abstract
Parental burnout is increasing within the Malaysian landscape. However, literature 
on parental burnout’s consequences and moderating factors is still in its infancy. 
Accordingly, this study examines the relationship between parental burnout, 
mediation strategies, and mindfulness. A total of 226 parents (Father = 49; Mother 
= 177) between 24 and 50 years old responded to a questionnaire consisting of the 
Brief Parental Burnout scale (BPBs), Parental Mediation Strategy scale (PMSS), and 
Cognitive and Affective Mindfulness Scale-Revised (CAMS-R). The findings reveal 
that parental burnout significantly predicts co-use, general restrictive mediation, and 
content-specific restrictive mediation. Burned-out parents are most likely to reduce 
co-use but increase restrictive mediations in their children’s mobile device use. The 
findings also indicate that mindfulness could act as a buffer that prevents or curbs 
the influence of parental burnout.
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INTRODUCTION
Parental burnout, which is a prolonged response to chronic stress, has four 
characteristics: (i) emotional exhaustion, (ii) emotional distancing from their children, 
(iii) loss of satisfaction in one’s parental role, and (iv) contrast from one’s previous 
parental self (Roskam et al., 2018). Recent studies are emerging with reports of an 
increase in parental burnout, especially during the pandemic (Chen et al., 2022; 
Manja et al., 2020; Wiemer & Clarkson, 2023); hence, reflecting the current status of 
parental burnout globally and locally. This phenomenon is even more prominent in 
dual-working parents who face difficulties accommodating work and child-rearing 
duties (Wang et al., 2022). Its prevalence is evidenced by the effects observed. On the 
one hand, parents who experienced burnout have reported being emotionally and 
mentally exhausted, losing satisfaction from their parental roles, having decreased 
quality sleep time, and increased somatic symptoms (Griffith, 2020; Roskam & 
Mikolajczak, 2020). On the other hand, children of burned-out parents are often the 
victims of violence, neglect, and even abuse (Griffith, 2020; Roskam et al., 2018).

Nowadays, young children and mobile devices have become inseparable more 
than ever. Children become experts at a very tender age as they quickly master the 
operations of using mobile devices, such as smartphones, tablets and smartwatches 
(Neumann, 2015). It is established that parents are responsible for shaping their 
children’s mobile device use as they are the gatekeepers, scaffolders, and mediators 
when their children engage in screen time (Dias et al., 2016). In developmental 
research, how parents engage with their children’s mobile device use is known 
as parental mediation strategies (Zaman et al., 2016). These strategies can range 
from active mediation (i.e., a discussion between parent and child regarding the 
media contents), co-use (i.e., a parent-child joint engagement without any necessary 
discussion about media use and content), and general restrictive mediation (i.e., 
general rules and limitations for media use) to content-specific restrictive mediation 
(i.e., rules and regulations regarding media contents) as well as supervision (i.e., 
allowing children to engage in media within parental vicinity) (Nikken & Jansz, 
2014).

Parental mediation strategies are known to have positive impacts on young children. 
For instance, active mediation has been found to boost children’s digital skills 
(Domoff et al., 2019). Additionally, studies by Zack and Barr (2016) and Esteraich 
(2018) reported that co-using mobile devices could facilitate children’s learning and 
promote children’s self-control. Meanwhile, a general restrictive mediation strategy 
is beneficial in shaping children’s healthy mobile device use and protects against 
smartphone addiction (Chang et al., 2019). Similarly, research has shown that 
supervision could ensure children’s online awareness and safety, so having personal 
freedom to use mobile devices while supervised may promote self-autonomy (Nikken 
& Jansz, 2014).
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Implementing parental mediation strategies is challenging. Nikken and de Haan (2015) 
highlighted several examples, such as parents’ perception of the negative influence 
of media towards children, the presence of older children, children who are active 
on social media, and children’s age and media skills. Studies have also reported that 
burnout syndrome can influence parents’ abilities to carry out mediation strategies. 
Mikolajczak and Roskam (2018) argued that parents experiencing burnout are 
emotionally exhausted, and as such, they may lack the emotional and psychological 
resources to attend to their children’s needs. Therefore, it is likely that they may 
apply mediation strategies ineffectively. 

Researchers (e.g., Brianda et al., 2020) have suggested that parents should be 
equipped with the necessary psychological capital or resources to adapt to the new 
environment and mitigate the challenges in mediating mobile device use. One such 
tool is mindfulness, which can act as a protective mechanism to enhance parental 
resources. Mindfulness is the ability to bring awareness by purposefully paying 
attention to the present moment-by-moment without any judgements (Kabat-Zinn, 
2003). The protective impact of mindfulness has been thoroughly investigated in 
various contexts (e.g., Han et al., 2021; Pflügner et al., 2021; Singh et al., 2021). 
For instance, it reduces anxiety, depression, and parental stress (Corthorn, 2018; 
Corthorn & Milicic, 2016; Lo et al., 2019). A study by Jones (2019) indicated that 
being mindful allows parents to be aware of their internal state. When parents know 
their internal state, they can identify the stressors contributing to hostile parenting.

Mindfulness is also protective against parental burnout (Paucsik et al., 2021) and 
emotional regulation (Swit & Breen, 2022). In other words, the impact of burnout 
symptoms can be reduced as mindful parents can regulate their emotions better. 
Children, too, are impacted when their parents are being mindful. For example, 
research has shown that parental mindfulness influences children’s emotional 
regulation and mental health (Kil et al., 2022; Siu et al., 2016; Zhang et al., 2019). 
Hence, it can be concluded that mindfulness positively influences parents and 
children.

LITERATURE REVIEW
Parental Burnout, Parental Mediation Strategies, and 
Mindfulness as a Moderator

When parents are mindful of their internal state and can cope healthily in times of 
difficulty, it is easier for them to fulfil their parenting demands. Hence, parents with 
higher mindfulness would have lower stress due to their ability to appraise personal 
situations less stressful (Corthorn, 2018; Corthorn & Milicic, 2016). Moreover, 
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parents with higher mindfulness may have more parental resources as they can cope 
with stressful situations (Paucsik et al., 2021). Subsequently, parents would have 
the mental capacity and adequate energy to apply parental mediation strategies. 
Therefore, parents with higher mindfulness would likely use more parental mediation 
strategies.

It is vital to cultivate protective factors to buffer the effect of parental burnout 
(Vertsberger et al., 2022; Woine et al., 2022), especially during a pandemic. A study 
on the role of mindfulness towards parental stress suggested that the higher the 
parent’s mindfulness, the less stressful the parents are (Corthorn & Milicic, 2016). 
Hypothetically, since parental stress is a predictor of burnout (Skjerdingstad et al., 
2021; Vaydich & Cheung, 2022), it is conceivable that when parents are more mindful, 
parent stress will be lessened, and so parental burnout. Therefore, in the context of 
the present study, mindfulness could mitigate the impact of parental burnout towards 
parental mediation strategies.

In the Malaysian context, more investigation still needs to be into the relationships 
between parental burnout, parental mediation strategies, and mindfulness. Since 
well-being matters for parents to carry out their parental responsibilities, there is 
an urgency to investigate whether burnout impacts the parent’s ability to apply 
mediation strategies and if mindfulness could act as a protective factor against 
parental burnout. Ideally, to empower family development, parents are at the heart 
of the familial institution. Hence, more focus should be directed at these particular 
members of society. Additionally, it is imperative to identify the root cause and the 
possible solution to overcome the issue. In this regard, parental burnout may be 
the hidden issue that hinders parents from practising effective mediation strategies 
in their children’s mobile device use. On the other hand, mindfulness could be a 
plausible answer to overcome and prevent parental burnout syndrome.

According to the Ecological Techno-Subsystem theory (Johnson & Puplampu, 
2008), in addition to the micro, meso, exo, macro, and chrono systems, children 
interact, affect, and are affected by the ecological techno-subsystem. Therefore, 
as part of the ecological techno-subsystem, the Internet, via mobile devices, can 
influence children’s microsystems and, by extension, their development. Drawing 
on this theory, we hypothesise that parental burnout will significantly predict 
active mediation, co-use, general restrictive mediation, content-specific restrictive 
mediation, and supervision. We also hypothesise that when mindfulness increases, 
the less parental burnout, the more parental mediation increases. The hypothesised 
relationships are illustrated in Figure 1.
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Figure 1 The Relationships Between Parental Burnout, Mindfulness, and Parental 
Mediation Strategies

METHOD
Study design and participants
Ethical approval and permission to use the scales were obtained before collecting 
the data. These scales were prepared as an online survey with Google Forms and 
demographic questions, such as age, gender, ethnic group, state, and employment 
status. Then, a link to the survey was distributed via WhatsApp, Facebook, Twitter, 
Instagram, emails, and phone calls. The link was also sent to children’s nursery 
groups, parents’ social support networks, and other relevant groups to ensure 
widespread distribution. Enumerators were also engaged to follow up and expedite 
the data collection process. 

Participants are eligible to participate if they are Malaysian, dual-working parents, 
and have at least one child from 0 to 6 years old. The study received 226 responses 
from participants who fulfilled the inclusion criteria, mostly from mothers (n = 177) 
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between the ages of 24 and 50 (Mage = 33.5, SD = 5.5). The majority of participants 
are Malay (97.3%), bachelor’s degree holders (65.9%), office workers (54%), and 
residents of Selangor (49.1%). These demographic characteristics are summarised 
in Table 1.

Table 1 Participant’s Demographic Characteristics

Parents’ Characteristics n % M SD

Gender

Male 49 21.7

Female 177 78.3

Age 33.5 5.5

Race

Malay 220 97.3

Chinese 3 1.3

Indian 1 .4

Others 2 .9

Highest education

Primary school 1 .4

Secondary school 3 1.3

Sijil Tinggi Pelajaran Malaysia, Foundation /
Matriculation, Diploma or equivalent

42 18.6

Bachelor’s degree 149 65.9

PhD or Master’s degree 29 12.8

Other 2 .9

State of location

Johor 11 4.9

Kedah 6 2.7

Kelantan 6 2.7

Melaka 9 4.0

Negeri Sembilan 10 4.4

Pahang 1 .4
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Continue Table 1

Parents’ Characteristics n % M SD

Perak 13 5.8

Perlis 3 1.3

Pulau Pinang 15 6.6

Sabah 2 .9

Sarawak 1 .4

Selangor 111 49.1

Terengganu 5 2.2

WP Kuala Lumpur 27 11.9

WP Putrajaya 6 2.7

Occupation

Office work 122 54.0

Service or sales 25 11.1

Delivery or driving 6 2.7

Manufacturing/factory work 4 1.8

Self-employed 37 16.4

Others 32 14.2

Measures
Parental burnout: The Brief Parental Burnout scale (BPBs: Aunola et al., 2020; 2021) 
was utilised to measure parental burnout. It assesses three dimensions of parental 
burnout: (i) exhaustion in the parental role, (ii) feelings of inadequacy as a parent, 
and (iii) emotional distancing from one’s children. The cut-off score for parents 
experiencing burnout or at risk is 2 (i.e., participants selected daily for one item or 
once or twice a week for two items from the five items). The total score is calculated 
by adding A (1 point), B (2 points), and C (3 points) answers together. Internal 
consistency for this scale is good in the present study (α = .83).

Parental mediation strategies: This variable was measured using the Parental 
Mediation Strategy scale (PMSS: Nikken & Jansz, 2014) consisting of five subscales 
reflecting active mediation, co-use, general restrictive mediation, content-specific 
restrictive mediation, and supervision. The scale was presented in the form of a five-
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point Likert scale ranging from 1 (never) to 5 (always) (very often). The mean score 
for each mediation strategy was obtained separately from the sub-scales. In this 
study, the internal consistency values for all sub-scales are high: active mediation 
(α = .91), co-use (α = .75), general restricted mediation (α = .86), content-specific 
restrictive mediation (α = .90), and supervision (α = .86). 

Parents’ dispositional mindfulness: The Cognitive and Affective Mindfulness Scale-
Revised was used to assess parents’ dispositional mindfulness (CAMS-R: Feldman 
et al., 2007). The scale was presented on a four-point Likert scale ranging from 1 
(rarely/never) to 4 (almost always). Higher scores on this scale imply higher levels 
of mindfulness attributes. Items 2, 6, and 7 were reverse-scored before calculating 
the overall score. The scale’s internal consistency in the present study is also good 
(α = .85).

DATA ANALYSIS
IBM SPSS Statistics Version 22 was used to analyse the data. Initial data screening 
was conducted to ensure the data was complete and test the assumptions. The data 
were then subjected to descriptive, regression, and moderation analyses.

RESULTS
Examining histograms of standardised predicted values against standardised residuals 
and normal probability plots indicates that linearity was met, the residuals are 
normally distributed, and there is no violation of the assumption of homoscedasticity. 
For the relationship between parental burnout and parental mediation strategies, the 
Tolerance value is .843, while the variance inflation factor (VIF) value is 1.187, below 
the cut-off of 10 (Field, 2013), suggesting no multicollinearity.

Descriptive statistics results (Table 2) show that the total Brief Parental Burnout Scale 
(BPBs: Aunola et al., 2021) values range from 0 to 10 (M = 2.2, SD = 2.4), with 55.3% 
of the participants had or were at risk of parental burnout. Participants have a mean 
score of 2.9 (SD = 1.2) for active mediation and a mean of 3.1 (SD = 1.1) for co-use. 
Other strategies yielded the following results: general restrictive mediation (M = 3.3, 
SD = 1.4), content-specific restrictive mediation (M = 2.5, SD = 1.4), and supervision 
(M = 4.0, SD = 1.1). As for the Cognitive and Affective Mindfulness Scale-Revised 
(CAMS-R: Feldman et al., 2007), the total scores for parents’ mindfulness varied from 
1 to 4, with a mean of 3.0 (SD = 0.5).
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Table 2 Descriptive Statistics of Variables

Variable M SD α
Statistic

Skewness Kurtosis
SE Statistic SE

Parental burnout 2.19 2.39 .83 1.24 .16 1.46 .32
Parental mediation strategies

Active mediation 2.91 1.24 .91 -.15 .16 -1.15 .32
Co-use 3.06 1.13 .75 -.23 .16 -.63 .32
General restrictive 
mediation 

3.31 1.38 .86 -.52 .16 -1.04 .32

Content-specific 
restrictive mediation 

2.53 1.42 .90 .46 .16 -1.18 .32

Supervision 3.96 1.08 .86 -1.18 .16 .98 .32
Mindfulness 3.02 0.52 .85 -.44 .16 -.47 .32

Before conducting regression analyses, Pearson’s correlation analysis was carried 
out to examine the intercorrelations among the variables (Table 3). The results show 
a significant relationship between parental burnout and co-use, general restrictive 
mediation, content-specific restrictive mediation, and supervision. There was also a 
negative, significant correlation between parental burnout and mindfulness. Active 
mediation was positively and significantly correlated with co-use, general restrictive 
mediation, content-specific restrictive mediation, and supervision. However, no 
significant correlation was found between active mediation and mindfulness. 

Table 3 Intercorrelations Among the Variables

Variable 1 2 3 4 5 6 7
1 Parental burnout 1 .072 -.181** .290** .179** -.186** -.581**
2 Active mediation 1 .587** .764** .700** .349** -.025
3 Co-use 1 .462** .478** .514** .187**

4
General restrictive 
mediation

1 .735** .281** -.226**

5
Content-specific 
restrictive 
mediation 

1 .268** -.066

6 Supervision 1 .333**
7 Mindfulness 1

*Correlation is significant at the 0.05 level (2-tailed).
**Correlation is significant at the 0.01 level (2-tailed).
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Results also show statistically significant positive correlations between co-use and 
general restrictive mediation, content-specific restrictive mediation, and supervision. 
There was a significant, positive correlation between co-use and mindfulness. General 
restrictive mediation was significantly correlated with content-specific restrictive 
mediation, supervision, and mindfulness. Content-specific restrictive mediation was 
significantly correlated with supervision but not so with mindfulness. Finally, there 
was a significant relationship between supervision and mindfulness.

Next, multiple regression analyses were conducted to test whether parental burnout 
predicts active mediation, co-use, general restrictive mediation, content-specific 
restrictive mediation, and supervision while controlling for the influence of social 
desirability. We found that parental burnout significantly predicts co-use (B = -.080, 
β = -.170, p = .019), general restrictive mediation (B = .186, β = .322, p < .001), and 
content-specific restrictive mediation (B =.136, β =.229, p =.001). However, when 
active mediation (B = .069, β = .131, p = .069) and supervision (B = -.056, β = -.123, 
p = .084) were regressed onto parental burnout, no statistically significant results 
were obtained. These results are summarised in Table 4 and Figure 1.

Table 4 Regression Coefficients for Predicting Active Mediation, Co-Use, General 
Restrictive Mediation, Content-Specific Restrictive Mediation, and Supervision

B SE β t p
Criterion: Active mediation
Predictor Social desirability .079 .038 .150 2.076 .039*

Parental burnout .069 .038 .131 1.824 .069
R2 = 2.4%, F (2, 223) = 2.75, p = .066.

Criterion: Co-use
Predictor Social desirability .013 .034 .027 .371 .711

Parental burnout -.080 .034 -.170 -2.37 .019*
R2 = 3.3%, F (2, 223) = 3.84, p = .023. 

Criterion: General restrictive mediation
Predictor Social desirability .047 .041 .080 1.151 .251

Parental burnout .186 .040 .322 4.625 .000**
R2 = 9%, F (2, 223) = 10.97, p < .001.

Criterion: Content-specific restrictive mediation
Predictor Social desirability .077 .043 .127 1.786 .075

Parental burnout .136 .042 .229 3.217 .001**
R2 = 4.6%, F (2, 223) = 5.33, p = .005.
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Criterion: Supervision
Predictor Social desirability .072 .033 .157 2.219 .027*

Parental burnout -.056 .032 -.123 -1.74 .084
R2 = 5.5%, F (2, 223) = 6.53, p = .002.
Notes: 
Only final models are presented.
*Significant at the 0.05 level. 
**Significant at the 0.01 level.

In the final analyses, mindfulness was tested to see whether or not it alters the 
direction or strength of the relationship between parental burnout and parental 
mediation strategies. PROCESS Model 1 with 5000 bootstraps by Hayes (2012) was 
used to test this hypothesis. When parental burnout was entered as the predictor (X), 
active mediation as the criterion (Y), and mindfulness as the moderator (W), there 
was a significant interaction, B = .267, SE = .058, t(222) = 4.607, p < .001, indicating 
that mindfulness moderates the relationship between parental burnout and active 
mediation.

The general restrictive and content-specific restricted mediation results also follow 
a similar pattern. More specifically, we found that the interaction effect between 
parental burnout and general restrictive mediation was significant, B =.395, SE 
=.059, t(222) = 6.734, p < .001. Similarly, mindfulness increased the relationship 
between parental burnout and content-specific restrictive mediation, B =.343, SE 
=.064, t(222) = 5.352, p < .001. The results also reveal that mindfulness has no 
significant interaction effect on parental burnout and co-use, B =.057, SE =.054, 
t (222) = 1.052, p =.294, as well as between parental burnout and supervision, B 
=.058, SE =.050, t (222) = 1.164, p =.246. All these results are depicted in Table 5 
and Figure 1.
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Table 5 Interaction Effects

Interaction effect of 
mindfulness

B SE 95% CI t p
Lower Upper

Between parental burnout and active mediation
(Constant) 3.104 .089 2.928 3.280 34.713 .000
Parental burnout .134 .045 .045 .223 2.963 .003
Mindfulness .109 .189 -.264 .482 .577 .564
Interaction .267 .058 .153 .381 4.607 < .001**
R2 = .092, F (3, 222) = 7.533, p < .001.

Between parental burnout and co-use
(Constant) 3.096 .083 2.933 3.260 37.328 .000
Parental burnout -.033 .042 -.115 .050 -.774 .440
Mindfulness .280 .175 -.066 .626 1.598 .112
Interaction .057 .054 -.049 .163 1.052 .294
R2 =.048, F (3, 222) = 3.699, p =.013.

Between parental burnout and general restrictive mediation
(Constant) 3.594 .091 3.416 3.773 39.708 .000
Parental burnout .270 .046 .180 .360 5.893 .000
Mindfulness -.161 .191 -.538 .217 -.839 .402
Interaction .395 .059 .280 .511 6.734 < .001**
R2 =.244, F (3, 222) = 23.841, p < .001.

**Significant at the 0.01 level.
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Continue Table 5

Interaction effect 
of mindfulness B SE

95% CI
t p

Lower Upper
Between parental burnout and content-specific restrictive mediation
(Constant) 2.778 .099 2.583 2.973 28.087 .000
Parental burnout .240 .050 .142 .339 4.798 .000
Mindfulness .220 .209 -.192 .632 1.051 .295
Interaction .343 .064 .217 .470 5.352 < .001**
R2 =.145, F (3, 222) = 12.503, p < .001.

Between parental burnout and supervision
(Constant) 4.000 .077 3.849 4.151 52.206 .000
Parental burnout .024 .039 -.052 .101 .628 .531
Mindfulness .719 .162 .399 1.038 4.434 .000
Interaction .058 .050 -.040 .156 1.164 .246
R2 =.116, F (3, 222) = 9.724, p < .001.

**Significant at the 0.01 level.

DISCUSSION
This study sets out with two objectives. The first is to investigate whether or not 
parental burnout predicts parental mediation strategies, while the second is to 
explore the role of mindfulness in the relationship between parental burnout and 
parental mediation strategies. Our findings indicate that parental burnout is not 
an exception in Malaysia, reinforcing past literature’s findings regarding the rise 
of parental burnout throughout the global population (Roskam et al., 2021). This 
phenomenon is evidenced by more than half of the participants (55.3%) experiencing 
or being at risk of parental burnout.

In line with our first research objective, the present study found that parental burnout 
predicts co-use, general restrictive mediation, and content-specific restrictive 
mediation. In particular, the results show that parents with burnout symptoms 
would reduce co-using mobile devices with their children but apply more general 
and content-specific restrictive mediations. This is an important finding, revealing 
that parents experiencing burnout may need more parental resources, such as 
time and energy (Mikolajczak & Roskam, 2018), reducing their motivation and the 
corresponding efforts to apply co-use. 
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On the other hand, burned-out parents would increase restrictive mediations due to 
the need to regain control (Albanese et al., 2019). When parents lack self-efficacy, 
they will regain it by exercising their authority by force. For example, when parents 
are too exhausted to deal with children’s misbehaviour, they may find restricting 
children’s mobile devices an efficient method to manage their children’s mobile 
devices. They may develop a sense of ‘control’ by imploring compliance in their 
children’s mobile device use (Wu et al., 2014).

The results also show parental burnout did not significantly predict active mediation 
and supervision. This result is likely due to a reduction in parental resources so that 
as parental burnout increases, the parent’s motivation to apply these strategies is 
reduced. Furthermore, parents with lower self-efficacy are less likely to discuss with 
their children regarding online media (Hwang et al., 2017). When parents experience 
parental burnout and, at the same time, lack self-efficacy, it could further deplete any 
efforts from parents to apply parental mediation strategies.

Our results for the second research objective demonstrate that mindfulness 
moderates the relationship between parental burnout and active mediation, general 
restrictive mediation, and content-specific restrictive mediation. Therefore, more 
mindful parents practice more active mediation, general restrictive mediation, and 
content-specific restrictive mediation. Three possible explanations may account 
for these results. First, when parents can regulate their emotional state, it reduces 
the symptoms of parental burnout, allowing parents to be more mindful of their 
parenting responsibilities. In this context, when parents are more mindful, parents 
with burnout symptoms would practice more of these mediation strategies. 

Second, the ability of parents to be more accepting of their own experiences via 
mindfulness (Paucsik et al., 2021) may play a role. When parents are more receptive 
to their surrounding situation, they can cope better in a stressful environment. 
Subsequently, parents with more mindfulness can fulfil parental demands (Rivera et 
al., 2022). Therefore, parents with burnout symptoms would increase these mediation 
strategies as mindfulness increases. Third, the results support previous studies that 
mindfulness can improve emotional well-being via attention regulation (Feldman et 
al., 2007; Feldman et al., 2022). When parents focus on the present, it helps them 
redirect their attention to the parental goal instead of focusing on the negative impact 
of parental burnout. When parents are mindful of that goal, it reminds them to apply 
parental mediation strategies. Hence, the increased mindfulness helps burned-out 
parents to engage in more of these mediation strategies.
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IMPLICATIONS FOR FUTURE RESEARCH
The findings of this study point to possible implications for the need to address 
burnout among parents. Clearly, parental burnout jeopardises the family institution 
and could further aggravate job burnout symptoms. Therefore, this study recommends 
using parental burnout screening tools to detect the early onset of parental burnout. 
The literature has shown that early detection could allow earlier intervention before 
symptoms become debilitating. Hence, early detection of parental burnout could 
mitigate its deleterious effects. In addition, this study found that mindfulness is a 
significant moderator in the relationship between parental burnout and some 
parental mediation strategies such as active mediation, general restrictive and 
content-specific restrictive mediation. These findings provide the basis for further 
studies and investigation on mindfulness-based programmes to reduce the impact 
of parental burnout towards parental mediation strategies.

Despite these implications, the generalisability of our findings is limited due to 
their cross-sectional nature, reliance on self-report measures, and imbalance in 
gender representation in the study. In response to these limitations, it is suggested 
that future studies conduct in-depth or longitudinal studies that can provide richer 
data and uncover the underlying mechanism of parental burnout in the Malaysian 
context. These designs can address the inherent limitations of cross-sectional 
design, such as reliance on self-report measures and the inability to delineate cause-
effect relationships. Second, future studies should recruit more male participants 
to ensure that any gender differences in parental burnout can be determined. Also, 
the present study needed help to engage in cross-cultural discussions. Therefore, 
to avoid the misinterpretation of parental burnout among Malaysian dual-working 
parents, future studies should include a more diversified sample population by 
recruiting other significant races in the country. Doing this can further confirm the 
occurrence of parental burnout and allow the generalisation of information for a 
wider population.

CONCLUSION
In conclusion, parents with burnout symptoms would decrease applying co-use 
in mediating the children’s mobile device use. Instead, they would apply more 
restrictive mediations. Furthermore, more mindful parents would practice more 
active mediation, general restrictive mediation, and content-specific restrictive 
mediation. Therefore, the final takeaway from this study is that mindfulness does 
help parents with burnout syndrome to practice more meditation strategies. In one 
sense, it can be interpreted that mindfulness is a beneficial psychological capital for 
working parents with burnout symptoms.
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